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Zimalaya
SINCE 1930

THE HIMALAYA LOGO

o The Himalaya brand has much in common with the mountain range from which it draws its name. For
centuries, the Himalayas have been an icon of aspiration and of man's quest to unlock nature's secrets.
They represent purity and lofty ideals.

» Our logo is a visual definition of our brand identity. The leaf that forms the crossbar of the letter H
represents the company's focus on herbal healthcare. The teal green reflects our closeness to nature,
while the orange is evocative of warmth, vibrancy and our commitment to caring.

e The Himalaya brand represents wellness, both internal and topical. Our range of head-to-toe healthcare
and personal care products spans the entire wellness spectrum, offering gentle, safe and efficacious care.
e Each and every product that carries our logo is backed by the high quality that is Himalaya's hallmark.
It promises good health, well-being and a prescription for good living. Our logo symbolizes a promise

delivered.

INTRODUCTION OF CUSTOMER SATISFACTION

Customer satisfaction is a key factor in formation of customer’s desires for future purchase (Mittal &
Kamakura, 2001). This fact, especially in the Middle Eastern cultures, where the social life has been shaped
in a way that social communication with other people enhances the society, is more important (Jamal
&Naser, 2002). Although satisfaction has been defined as the difference between expectation and
performance, but there are differences betweenquality and satisfaction. For example, parasuramanet al.
(1991) say that satisfaction is a decision made after experience while quality is not the same. Expectations

for goods are “would”, while in service quality literature, expectation for goods “should”
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5) Getting accurate response due to their inherent problem is difficul

HISTORY OF HIMALAYA:

Eighty years ago. on a visit to Burma. Himalaya's founder, Mr. M. Mazw!, szw restiess Cepiznts
being fed with a root to pacify them. The plant from which this was tzken is Rzu wolf iz serpetie.
Fascinated by the plants effect on elephants, he had # scientifically evalusted. Afer enemsive
research, Semina, the world’s first anti-hypenensive drug. was launched in 1934,

This legacy of researching nature forms the foundation of Himzlays's operations. Himalzyz wses
the tooLs of modern science to create pharmaceutical-grade ayurvedic products. We keve
pioneered research that has converted Ayurveda’s herbal tradition into 2 complete rampe of
proprietary formulations dedicated to healthy living and longevity. Today. these products keve
found acceptance with medical fraternities and serve the health and personzl care pesds of

consumers in 67 countries.
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vision:
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1955
Liv.52,a
hepatoprotective, is

launched and goes

on to become one of

the world's top-

selling drugs.

His elder brother,
Mr. M. Misal,
joined him a few
years later and they
set about building
the company

together.

Mr. Meraj Manal,
the founder's son,

joins the company.

Launch of Serpina,
the world's first
anti- hypertensive
drug, derived from
Rauwolfia

serpentina.

1965

Mr. Karstein, a

German
pharmaceutical
consultant, directs
the company's focus
towards allopathic

medical

practitioners.
10

Dr. Roshan M.

Captain, Ph.D.,
joins the company
and spearheads
research and

development.

An advanced
manufacturing
facility is set up in

Bangalore.
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